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‘Opot ko MNpolmnoBeosig Xpriong Prepaid Kaptwv
(«Opol kaw MpoinoBéosig Xpriong Kaptwv» N n «Zupdwviar)

Ol nmapovreg Opol kat NpolmoBéoslg Xpriong Kaptwv SLEmMouv TV oxéon HeTaly eudg, tng Tpamnelag Kumpou
Anuootag Etatpeia Atd (A.E. 165) mou €xeL Ta KEVTIPKA TG ypadeia otnv 066 2tacivou 51, 2002 ItpoBoiog (n
«Tpamnela») Kot E0GC.

OL mopovieg Opol kal MNpoiUmoBéoelg Xpnong Kaptwv Ba SwaPfdalovtal oe cuvaptnon kat Ba amoteAolv
avordomaoTo HEPOC TWV CUUPWVLWV Kal/f TwV 0pwv ylo TO GVOLYHa Kal Th Asltoupylo Twv AoyopLOCUWY
Kaptoag mou kaAumrtovtal anod toug napovieg Opoug kat MpolnoBéosilg Xprnong Kaptwv. Eniong, Ba dapdalovral
o€ ouvaptnon Ke ta akoAouba éyypada:

e TN IupmAnpwpatiky updwvia mou Siémel tn Ixéon Metall tng Tpamelag Kimpou Anpodolag Etatpeiag
Alputed kot twv MNedatwy tng,

e yla Juvallayég kat yia tTh AnPn mAnpodopuwv péow tng Yrnpeoiag lbank kat twv Pndlakwv KavaAlwv
gfunnpétnong tng Tpanelog, toug Opoug kat MpolmoBéoelg tng Ymnpeoiag lbank kat tig Odnyieg
Aettoupylog tng Yiinpeoiag 1bank,

e tov Katahoyo MpounBelwv kat Xpewaoewv tng Tpamnelag Kompou.

EKTOC OmTou S1adhOopETIKA TIPOVOEITAL KATWTEPW, O Mepimtwon avtidaong petafy twv Opwv kal MNpolnoBécewv
Xprong Kaptwv Kat evog ek Twv poavadepBEVIwy eyypddwy, oL tapovieg 6pol Ba uTteploylouv.

O Katoyxog Kaptag kat o kdatoxo¢ Aoyaplacuol Kdaptag (edv Sev mpokeltal yla To 6l0 mpoocwrno) dia tou
napovtog SnAwvel(ouv) oOtL €xel(ouv) SlaBAcel TPOOEKTIKA, KATAvoNoeL Kal oupdwvei(olv) pnta kot
avemUAAKTA LE TO TIEPLEXOUEVO OAWV TWV OpWV TNG Mapovoag Jupdwviag, we duvatov va tpomonotnbel and
KalpoU €1 Kalpov, Kat oL omoiot Ba eival otn 61a0gon Tou og OAa ta KataotApata tng Tpamelog, Kabwg Kal otnv
LotooeAiba tng Tpamelag www.bankofcyprus.com.cy.

1. OPIZMOI

Y& awtolG Toug Opoug kat MpoimnoBéoelg Xpriong Kaptwyv, eKTog omou avodépetal StadopeTikd otnv moapoloo:
«Avénadeg MAnpwpéc» onuaivel Zuvallayég Tou TOpPEXOVIAL amd Tnv UMnpecia, n omola emnefnysital
Aemtopepwg otnv apdypado 2(ot).

«ATM» onuaivel TNV AQUTOUATN TOUELOKN LNXOvN TIoU armodExetal tnv KApta Kot Tou TUYXAVEL XELPLOUOU oo TNV
Tpamnela ) ano tpitoud.

«Ewdonownoeig (Alerts)» onuaivel Tnv umnpeoia mou mapéxel n Tpanela otov Katoxo Kdptag péow Tng omolag n
Tpamnela amootéAAel tnAedwvikd pnvupata (SMS) otov aplBud tnAedwvou tou Katdyou Kdptag rmou
duldooetal ota cuothuata tng Tpamelag, e TO OMOLO AUTOG EVNUEPWVETAL YL TIG ZUVOAAAYEC TOU TLG OTIOLEG
£xeL gykpivel n Tpamela. Autd ta otoweia Sidovtal yla okomou¢ achaletag kat/r poAnPng tng amndtng.
«EMMOpOG» onuUaivel To MPOCWNO To omolo cupdwvel va amodéxetal tnv Kapta wg MAnpwun yw ayaba n
uTnpeociec.

«Epyaoiun Mépa» onuaivel Asutépa péxpL Mapaokeur eKTOC TWV TPATEILKWY apyLlwv otnv Kumplakr Anpokpatia,
KOTA Tov Xpovo Asttoupyiag tng Tpameloc wg amatteital ywa thv ektéheon fuvallayng. Omou edapuoletal,
AapBavovtal umoyn Kot oL emionueg apyieg tou Eupw 1 AGAwv voplopdtwy, Onwg ouTtég opilovtal amd Toug
LNXOVLOUOUG EKKABAPLONG TIANPWHWV.

«Kapta» onpaivel tnv PREPAID VISA mou ek8idstol og mAaoTko A GAAN popdn Kal xopnyeitat amnod tnv Tpamnela o
TPOOWTIO KOL TTOPEXEL OE AUTO TN SuvaTOTNTA VA TIPAYHATOTOLEL TI¢ ZuvaAlayEg ou Kabopilovtal o autoug TouG
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Opoug kal MpoilmoBéoelg Xpriong Kaptwv, BAoel twv omolwv ekdideTal n KAPTA, KAl CUPTEPIAOUBAVEL TUXOV
avavéwon, avikataotaon Le AAAeg PREPAID VISA kdpteg mou ekdidovtal and tnv Tpdanela otov Katoxo Kdptag,
oupnepAappavopévwy, Xwpic meploplopd, omolacdnmote avemadng kaptac oe dopnti popdn kay/f wg
QUTOKOAANTO.

«Kataloyog MpopnBdsiwv kol XpewWoewv» £ival o KOTAAOYoG TIou TEPAOUBAVEL TIG TPOUNDOELEC, XPEWOELC i} AAAQL
£€oda, kabwc emiong kot MAnpodopie¢ OXETIKA HE TA LOXUOVIA XPEWOTIKA €mTOKIA Yyl Ta Slddopa idn
Aoyaplacpwyv Tou Tnpouvtal otnv Tpdmela. Eivalr SlaBéolpog otnv emionun lotooeAida tng Tpanelog
www.bankofcyprus.com.cy kat og 6Aa ta Kataotipata tng Tpamelag.

«KatavoaAwtAg» onuaivel ¢puclkd mMPOowWIo Tou Xpnolpomnolel Yinpeoieg MANPWHWY EVEPYWVTACG Ylol OKOTIOUG
QOXETOUG LE TNV EUTOPLKN N} EMOYYEALOTIKI TOU SpaoTtnplotnTa.

«Katoxog Kaptag» onpaivel To mPOowmo KOTOMLY OLTAIOTOC TOU omolou xopnyeitatl n Kapta Kal otov omolo
Sidetal adela va ypnowdorolel tnv Kdapta cvpdwva pe toug Opoug kot MpolmoBéoelg Xpnong Kaptwv kot
OUUTEPAAUBAVEL TOUG IPOCWTITLKOUG TOU OVTUTPOOWITOUG Kol KANPOVOLOUG.

«Noyapracpog Kaptac» r «Aoyaplaopog» onpaivel Aoyoploopd o omoiog thpeitat and tnv Tpdmnela OXETIKA UE
JuvaAlayEG ToU TIPOKUTTTOUV Ao thv xprion the/twv Kaptac/Kaptwy.

«Mapoxog Ynnpeowwv NMAnpwpwv» £xeL Tnv €vvola mou 6ideL otov 6po o mepl Tng Mapoxng kat Xprnong Yrnnpeotwv
MAnpwuwyv kot MpooBaocng ota Juothpata MAnpwpwv Nopog tou 2018  kat meplhaupavel, petafld aAlwv,
adelodoTnUEVA TILOTWTIKA WOplaTa Katd tnv évvola Tou apBpou 2 tou mepl Epyactwv MoTwTtikwy I6pupdtwy
Nopou kat dhhoug adslodotnuévoug Opyaviopolg i pocwrta mou npoadEpouv Yrinpeoieg MAnpwHwy.

«PIN» onpuaivel Tov Mpoowrikd AplBuo Avayvwplong (Personal Identification Number) mou xopnyeitat otov n
kaBopiletal amnod tov Katoyxo Kaptag.

«MoAv Mwkpny Emxeipnon» onuaivel emxeipnon mou amacyoAel Alyotepoug amd S€ka UTOAANAOUG Kal TIOU O
£TN0LOG KUKAOG EPYACLWY ) TO GUVOAO TOU ETAGLOU LOOAOYLOUOU NG Sev umepPaivel Ta 2 ekatoppvpla Eupw.
«MNpoowrika Itoleian: onuaivel omolaSATOTE OTOLXELO TIOU OXETL{OVTOL HE TAUTOTIONUEVO N avayvwplolo
dUOIKO TPOOWTO («AVTIKEIMEVO OeSOUEVWVR): avayvWPLoLMo TPOoWNOo elval ekeivo to omoio Suvatal va
tavtonownOel, Gueca N £UUECA, CUYKEKPLUEVA UE avadopd Ot KATIOLO AVAYVWPLOTIKO otolxeio onwg ovoua,
aplOpd toutotntag, otolxeio tomoBeoiag, SLASIKTUAKO AvVAYVWPLOTIKO oTolxeio | ot éva 1 TEPLOCOTEPOUG
TAPAYOVTEG CUYKEKPLUEVA WC TPOG TN GUOLKN, PUGCLOAOYLKN, YEVETIKN, VONTIKI, OLKOVOIKN, TOALTIOTIKN N
KOLWVWVIKI TOUTOTNTA EKEIVOU TOU HUGLKOU TIPOCWITOU.

«ZuvaAdayn» onuaivel omoladnmote cuvoAlayn Kotd tnv omola yivetal katdBeon, avaAndn i petadopd
HETPNTWV (avadoplkd pe petadopeg mpog kat and Aoyaplacpd prepaid Kaptag)  omoladnmote cuvallayr Katd
TNV onola amoktouvtal ayadd r umtnpeoiec pe tn xpron tng Kaptag, tou aplbuou g Kaptag A kad’ oovénmote
TpOMo Ue Tov omolo o Katoyxog Kaptag 8ideL tnv e€ouctoddtnor] Tou va Xpewbel o Aoyoplacuog Kaptag.
«ZuvaAdaypatikn lootipia Avagopdc» onuaivel T cuVOAAQYUATLKA LOOTLUiO TTOU XpNOLUEVUEL w¢ BAon yla Tov
umtoAoylopd kaBe avtaAloync Voulwopdtwy Kot n omoia kaBictatol Stabéowun amd tov MNdpoxo Ymnpeowwy
MANPWHWVY I TTPOEPXETAL ATO TNy SLBETLUN OTO KOWO.

«Tpanelo» onuaivel tnv Tpamnelo Kompou Anuooia Etatpeia Até mou PBpiloketal eyyeypappuévn otov Edopo
Etalpewwyv kal Enionuo NapaAnmtn tng Kumpou (Ap. Eyyp. 165) pe eyyeypappévn StevBuvon tnv Ztacivou 51,
JtpoPolog 2002 kat ival adslodotnuévn amo tnv Kevrpikr Tpanela tng Kumpou. O oplopdc neplhapBavel emiong
TOUG 5Lad0X0UG, EKSOXELG KOL OTIOLOSTIOTE TIPOCWITO EVEPYEL EK LEPOUG QUTHG I AUTWV.

«Ynnpeoieg MAnpwpwv» £xel TNV dla €vvola mou Sidetal and tov Tmepl TG Napoxng kat Xpnong Ymnpeouwv
MAnpwpwy Kot NpooBacng ota Zuotrnuoata MAnpwpwyv Nopo tou 2018.

«Xpovog Anéng Epydowung Mépag» (1 «Cut-off Time») onuaivel to Ypovikd onueio katd tn SlapKela
omolacdnnote Epydoiung Mépac, HeTd To omoio omotadrimote TuvaAhayr Kat/r] eviolr mou £xeL AndOsei oe oxéon
pe Aoyaplacuo Kaptag, Ba Beswpeital otL €xel AndBel tnv emopevn Epydoiun Mépa. O ouyKeKkpLUEVOG XpOVOG
ANéng Epyaciung Mépacg avadoptka pe kabes Juvalhayn Bploketal otn JUPMAnpwHaATIk Zupdwvia Tou ALETEL TN
Yxéon Metafl tng Tpanelag Kumpou Anpootag Etalpeiog Atd kat Twv MeAatwv TNG, WG TPOTMOMOLELTAL Ao KalpoU
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€1G Kalpov, Kal eilval SlaBéowun ota karaothpoto tng Tpamelag kol otnv lotooeAiba tng Tpamelag,
www.bankofcyprus.com.cy.

2. H KAPTA
(a) H Kdpta Ba ypnolpomnoleitat and tov Katoxo Kaptag mavrtote evidg Twv opiwv tou StaBéoipou umoloimou
otov Aoyaplacuo Kaptac.

(B) H Kapta amoteAel bloktnoia tg Tpameloag. O Katoxog Kdptog umoxpeoltal va emlotpePel tTnv Kapta tou
otnv Tpanela epoocov tou Intnbel. H Tpamelo SUvatal amd Kalpol €l¢ Kalpov va ekbibel véeg Kapteg
Sladopetikol eldoug amd ekeivo to omoio attiBnke o Kdatoxog Kaptoag, mapdAAnAa kot/r mpog avIlkataotooh
uolotapevwy Kaptwv. H umoypadn tng aitnong Kaptag kat autng tng Tupdwviag yia tnv €kdoon Kdaptag Ba
Bewpeital we aitnon amno tov Katoxo Kaptag yla t xoprynon onolwvénmote véwv Kaptwv otov Katoxo Kaptag,
w¢ enefnyeltal avwtépw. Edv aAldéel to idoc tng Kaptag, o aplBudc tng Kaptag kat, 6mou oyUEL, 0 aplBuog Tou
Noyaplaopol Kaptag, Suvavtal eniong va alafouv. Edv o Kdtoxog Kaptag kat/r} o KAtoxog Tou Aoyaplocpou
Kaptog ev oupdwvel pe autr thv aAhayn, n Zupdwvia Suvartal va teppatiotel cUpdwva pe Thv mapaypodo 10
KOTWTEPW, XWPLG omotadnmote eniBapuvan.

(v) O Karoxog Kaptag odeilel va xpnotpormnolel tnv Kapta povo katd tn SLapKela TG MeEPLOSOU LoXUOC Tou
avaypadeTal og auTh.

(8) Extog Omou mpovoeital StadopeTikd otouc apovieg Opoug kat Npolmobéosig Xpriong Kaptwv, o Katoxog
Kaptog kat/r} o k&toxog tou Aoyaplacpol Kaptog pepet subivn mpog tnv Tpdmela yior OAeG TIg SuvalhayEg ou
TMPOKUTITOUV amd tn Xprnon tng Kaptoag kot eéouclodotel apetdakAnta tnv Tpdmela va Sleubetel OAeg Tig
JuvaAlayég xpewvovtag Tov Aoyaplacuo Kaptag.

(€) Zto mMAaiolo tng mpoodopdg kKaAUTEPNG OLOTNTAC EEUMNPETNONG OTOUC MEAATEG TG Tpamelag, MOPEXETAL N
unnpecio Avénadwv MANPWHWY, TTPOKELLEVOU va KABLOTA TIC JUVOAAAYEG TILO YPNYOPEG Kal eUKOAEC. Katd tn
SldpKeLla TNG XPNONG QUTAC TnG umnpeoiag, n Kapta dev épxetal os aueon emadr He To TEPUATIKO. Mo
JUVaAAQYEG ULKPOTEPEG IO £VOL OPLOKEVO TIOGO, TO OTIOIO TOPOUEVEL OE TIEPLOPLOKEVA eTTiMeSA yLa OKOTIOUC
aodalelag, dev udiotatal avaykn katoxwpnong PIN ) uoypadnic.

(ot) H Kdpta dev mpénel va XpNOLIOTOLEITAL YLOl TNV AMOKTNON ayabwv, E0LTNPLWY | UTINPECLWY YLa OKOTIOUG
LETAMWANGCNG 0TV Topeia piag emyeipnong n we avtdAAaypa yLa LeTpnTa.

(?) Katd tn xprion tne Kaptag, o Katoxog Kaptog odeiletl va cuppopdwvetal pe GAOUG TOUC LOXUOVTEG VOLOUG.
(n) H Kapta Sev mpémel va XpnoLUOTOLELTAL YLa TTAPAVOOUG CKOTIOUG.

3. EEOYZIOAOTHZH ZYNAAAATHZ
(a) Yo v emdvraén tng mapaypadou 2(g) avwrtépw, pla Tuvarlayn eéouclodoteltal pe tnv umoypadn
SeAtiou MANPWHUAG N TNV Kataxwpnon tou PIN oe onpeio mwAnong 1 ta Blopetpikd otolxeia tou Katoxou Kaptog
N oOpdwva pe TIg odnyleg Tou Epmdpou f, av n Zuvohlayn ekteleitol péow Stadlktiou | oe mepintwon
TaXUSPOUKNG N TNAEDWVIKNAG eVvTOAng, o Katoxog Kaptag e€oualodotel tn Zuvalhayr cUpdwva pe Tig odnyieg
Tou Eumopou i tou mapoxEa Twv ayabwv r Uthpealwy, ot omoieg Suvavtal va eplthappavouy:

e Tnv katoaxwpnon tou PIN 1 omowoubnmote aMou kwdlkoU aodadeiag, OMwe ylo MopAadelypa tnv

uroypadn 1 ta e€atopLkeUEVa otolxela (Stamoteuthpla) acdaleiog tou Katoxou Kaptag.
e Tnv mapaxwpnon otolyeiwv tng Kaptag kot/r onoltwvenmote GAAWV OToXELWV.
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Q¢ uépog tng Sladikaoiag e€oualodotnong tng Tpamelag Kol mpo¢ amoduyn KakNg xpnong tng Kaptag kat/n
TEPLOTATIKA amatng, n Tpamela:

(i)éxeL kaBoplosl oplopéva eoWTEPLKA Opla aodpaleiag pe HEYLOTO OPLO, NUEPNAOLO | GAAO Kal/r} omolodnmote
Ao Oplo avd Tuvarhayn kal/fi péyloto aplOud TuvoAloywyv, NUEPACLO I YO OPLOUEVN XPOVIKA TiEpiodo Kot
ouvenwg Suvatal va apvnbel va e€oucLoSoTACEL ULa GUYKEKPLEVN Zuvaolhayn Kat/f

(ii))6Uvartatl va {ntrosl amno tov Eunopo onoleadAmote nepaltépw MANpodopies kat/n

(iii)duvartal va Intnosl anod tov Katoxo Kaptog kai/rj tov kdtoxo tou Aoyaplacuol Kaptag vo mpookopioel
TEPALTEPW OTMOSELIKTIKA OTOLXELQ TNG TAUTOTNTAC Tou. AUTO Suvartal va yivel, emiong, yla okomoUg mpoAnding Tng
anaTng.

H Tpanela dev Ba ¢dépel guBlvn yla omoitadnmote (N umootel o Katoxog Kaptag koat/rj o KATOXO¢ TOu
Noyaploopol Kdptag ouvemeia kaBuotépnong n dpvnong ektéleong ZuvoAAayng, ylwa Ttoug Adyoucg Tou
avadpEépovtal avwTEépw. To UEYLOTO €0WTEPLIKO NUEPNROLO Oplo Kol GAAa Opla acdadsiag kal/ To OGO avd
JuvaAlayn kat/f o pEylotog aplBudc TuvaAloywy Tou oXUouv elval emapkn Wote va KaAUPouv TI¢ TTAeloTeC
JuvaAlayég. Omou o Katoyog Kaptag mpotiBetal va ektehéoetl TuvaAlayn yia PnAdtepo moood 1 ylo peyaAUTepo
oplOuod Tuvallaywv, o Katoxog Kdptag Ba TpEMEL va EMIKOWWVAOEL UE TO KOTAOTNUA TOU KATA TLG EPYACLUES
WPEG KOL VO TOUG EVNUEPWOEL WE TIPOC TOV XPOVO Kat/r To mooo, Kat, avaloyo pe to Stabéoo uTOAOLTO Tou
Noyaplaopol Kaptag, Suvatat va urtdpéel av€non/Tpomnonoinon Twv ECWTEPLKWV Opiwv.

(B) O xpdvog AnPnc evtoAng mAnpwung, n omoia AapBadavetat mpv and tov Xpovo Anénc Epyaaoiung Mépag (Cut-
off Time), Ba ivat o xpovog ANPnc TG eVIoAng MANPwWUNG amo tnv Tpamnela. O Xpovog Anéng Epyaaoiung Mépag
Sladépel avahoya pe TV Tuvaidayn Kal tnv pogAeuon TnG Zuvallaync.

4. ANAKAHZH ENTOAHZ EKTEAEZHZ 2YNAANATHZ

Ol evtoAég mMAnpwpwy Tou Katdyou Kdaptag yla tnv ektédeon TuvoaAlayng dev duvavtal va avakAnBolv ad’ ng
OTLyUNG €xouv AndOel and tnv Tpanela. Eav o Katoxog Kaptag emBupel va akupwaoel pia ZuvaAlayn, TPEMEL va
ETILKOLVWVNOEL LE ToV EUIOPO 1) TOV Ttapox£a ayabwv f UTINPECLWV.

5. XPEQZH, NIZTQZH AOTAPIAZMQN KAPTAZ & XPEQZEIZ

(a) H Tpamelo Suvatal vo xpewvel tov Aoyaplacpo Kaptag pe to mood OAwv Twv TuvaAlaywv, omolecdnmote
AAAEG UTIOXPEWOELG Tou Kotoxou Kaptag kat/r Tou katoxou tou Aoyaplaopol Kaptag kot yia omotadnmote {nutd
unootei n Tpdamnela and tn xprnon tng Kaptog.

Ektdg Omou mpovoeital Stadopetikd otoug mapovteg Opouc kal MpolmoBéoslc Xprong Koaptwv, o Kdatoyog
Kaptog kat/r o katoxog tou Aoyaplacpol Kaptog Ba urtoxpeoltatl va mMAnpwaoel otnv Tpamela OAa Ta TOCA TTOU
Xpewvovtal oto Aoyaplaocpuod Kaptag, vooupévou otL o Katoxog Kaptag e€ouolodotnoe tn Tuvariayn cUpudwva
LE Toug mapovies Opoug kat MpolmoBoelg Xpriong Kaptwv.

(B) H Tpanela Ba xpewvel eniong tov Aoyaplacuo Kaptag pe tnv etnola cuvdpoun Kaptwv, mpounBeleg,
XPEWOELG UTINpeclwy, €€oda Slekmepalwong Kal Slolkntikd TtéAn kat £€oda. H Tpamela, emiong, Ba €xeL to
Swaiwpa va xpewvel tov Aoyaplacpo Kaptag pe xpéwon enavékdoong f avtikataotaong Kaptag kat xpéwon
enavékdoong PIN. AemTtop€peleg OAWV TWV OXETIKWV TEAWV, £€06WV Kal XPEWOEWV ToU Bplokovtal Twpa v LoXU
nepthapBavovtal otov KatdAoyo MpounBelwyv kat Xpewoewv tng Tpamelag mou Sidetal otov Kdtoxo Kaptag kotd
v aitnon €kdoong Kaptag kot eivat  emiong SwaBéowuog otnv  otooeAidba Tng  Tpdmelag,
www.bankofcyprus.com.cy, kat dUvartal va dlateBel and omolodnmote kataotnua tng Tpanelag N tTNAEDWVIKWG
KaAwvtag Touc aplBpolg ou kabopilovtal otnv apadypado 7(B).
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TNPOUUEVWY TIAVTA TWV TIPOVOLWV OTOLOUSHTIOTE LoXUovTa amo KalpoU £1¢ Kalpov vopou, n Tpamela €XEL TO
Swaiwpa va tpomomnolel onoladnmote TéAN, €§0da N XPEWOELS, cUMPWVA LLE TIG TTPOVOLEG TNG apaypadou 13 kat
¢ mapoloog mapaypddou Kal/p va oAAAEEL Tov TPOTO XpEwong twv mpoavadepBéviwy tedwy, 66wV N
XPEWOoEWV otov Aoyaplaopod Kaptag kat/r Suvartal va elodyel ormoladnmote AAAa TEAN Kol XPEWOELS OXETLKA UE
NV mapouoa Zupdwvia.

(v) i. Ze meputtwoelg avaAnPewv petpntwv amo Aoyaplacpo Kaptog pe xpnon Kaptag kai/r petadopdg
LETPNTWV pEOow Aoyaplaopoul prepaid Kaptog, o Aoyaplacpuog Kaptag Ba xpewvetal pe Moo (00 Ue TO MTOoO
avaAndng petpntwv Kot/f T HeTadopd HETPNTWV UE N Xwplc omoladnmote xpewon kot €€oda Slekmepaiwong
oUpdwva pe tov Katdloyo Mpounbelwv kal Xpewaoewv tng Tpanelag, wg Suvatal va TPOTOMOoLELTaL and Kalpol
£1C KOLPOV KaL 0 omoiog eivat Slabéoipog otnv LotooeAida tng Tpamnelag, www.bankofcyprus.com.cy, kal SUvartal
va {ntnBel amo onolodnnote kataotnua tng Tpamnelag.

ii. Katabéoelg n avaAnPelg petpntwv ol omoieg yivovtal mpog/and Aoyaplacpd Kaptog oto vOulopa Tou
NoyaplaopoU Kaptag, péow ATM tng Tpanelog, Ba motwvovtal | Ba xpewvovtal Kotd TNy (bla npépa ekTog edv
yivovtal petd to Xpovo Anénc Epydoung Mépag | os pun Epyaouun Mépa, omou kat Ba Bswpeital ot AndOnkav
Vv akoAouBn Epyaociun Mépa.

(8) & mepimtwon mov udiotatal XPeWoTKO uTtdAoLro o Aoyaplaopo prepaid Kaptag, o Kdtoxog Kaptag kat/r o
katoxog Aoyaplacpou prepaid Kaptoag odeilel va amomAnpwaoetl 6Ao to odpeAOpeVO uTtoAouto mou daivetal otnv
kataotaon Aoyaplacpol prepaid Kaptag. Emi tuxdv xpewotikoU umoAoimou Ba mAnpwvetal otnv Tpamela
XPEWOHN TOKOU (oou He otaBepd emtoklo w¢ avadépetal otov Kataloyo Mpounbsiwv Kol XPEWOEWV TNG
Tpanelog KATW amo TNV evotnta «Kapteg», emi ekeivou Tou moooU, n omoia unoAoyiletal (téoo mplv, 660 Kal
Katémw omolacdnmote Aaotnplakng andodaong) eni nuepnolag Bacng amd TNV NUEPOUNVIA XPEWONG TOU
mooou ZuvahAayrg otov Aoyaplacpd prepaid Kaptag. H Tpamela €xel To SiKAlwUa va TPOTIONOLEL TO WG AVW
ETUTOKLO OTN BACHN TWV TPOVOLWYV TNG mapaypadou 13.

ErunpdoBeta, n Tpamelo Ba £xel To Sikoiwpa vo XpeWVeL Tov Aoyaplacuo Kaptag pe xpéwon kot é€oda emi Tou
QIMANPWTOU  XPEWOTIKOU UTtoAoimou. OL TOKoL Kal omoladnmote TEAN, TPOUNOeleg Kol XPewoel Ba
kedbaAalomolovvtal av 6ev amomAnpwBolv. JUpdwva He TNV WOYUouoa vopoBeoia, o ToOkog dev Ba
kedaAalomoleitol mavw amnod dVo GopLc Tov xpovo.

(€) O Kartoxog Kaptag kat/n o katoxog Aoyaplacpot Kaptag Suvatat va pEpet eubuvn yla £€oda Slekmepaiwong
edv omoladnmote emutayn f aAlo £upaocpa dev €xel TiUNBel katd tnv mMpwtn Gopd TOU MAPOUCLACTNKE yLa
TANpwWHA.

(ot) Omolodnmote mocd Tuvalhayng, To onoio yivetal oe AAAo vouLopa and to Eupw, Ba PeTatpEmeTal, ano tn
VISA, og Eupw, pue GUVOAAOYUATIKA LOOTLULA TTOU KaBopileTal amo Tov OXETIKO opyaviopod Kaptwv, wg Aappavetal
and tig ouvnBelg mnyég dedopévwy, Kot n omoia Suvatal va mapéxetal N va StatiBetal otov Katoxo Kaptag
KATOTLY aUTaToG. Edv To vouwopa tou Aoyaplacpol Kdptag Sev sival To Eupw, kat n ZuvahAayr ekteleital oe
AGAAO vOulopa amo ekeivo tou AoyaplaopoU Kaptag, tote n Tpdmnela Ba PeTATpEMEeL To OGO amnd Eupw oto
vouLlopa tou Aoyaplacpol Kaptog, Katd Tn cuvaAAoypaTikh LooTipia mou kabopiletal amo tnv Tpamela wg
AapBavetal and tig cuvnBelg mnyég dedopévwy, Kal n omola Suvatal va mapéxetal 1 va dtatiBetal oto Kdtoxo
Kaptog KaTomy altiUaTog and onolodnmote Katdotnua tng Tpanelag n anod tnv wtoceAida tng Tpamnelag oto
www.bankofcyprus.com.cy. Ma 0Ae¢ TI¢ ZuvallayEéG Tou ektehoUvtal o GAAO vOuLopa amod to Eupw 1 tn
Joundikn Kopwva, kabBwg kat ywa Zuvallayég ol omoleg ektelouvral oe Eupw f Zoundikn Kopwva amo
Noyaplaopd Kaptag pe aAlo voulopa amno to Eupw, o Aoyaplacuodg Kaptag Ba xpewvetal pe SLaxelploTika £€oda
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€€vou ouvalhdaypatog wg avadépetal otov Katdaloyo MpounBelwv kot Xpewoswv tng Tpamelag KATW oo Tnv
evotnta «Kaptegy.

() Omoladnmote umoxpEwaon n omola MPOKUTITEL amo th xprion Kaptag duvatov kad’ olovsnmote Xpovo Kal Kot
Vv andiutn kpion tng Tpanelag va cupPndlotel évavil oxL novo tou Aoyaplacpol Kaptag rmou avadepetal
otnv aitnon tou Katoyxou Kaptag, aAAd kal Evavil oroloudnnote GAAou AoyaploopoU/KatabeTikou Aoyaplacpol
Tou Katéxel pe tnv Tpamnela o Katoxog Kaptoag kat/n o katoxog tou Aoyaplacuol Kaptag.

(n) O Kdatoxoc Kaptoag kat/f o katoxog tou Aoyaplacpol Kdptag Ba ¢pEpel eubuvn yla omoladnmote anwAsla,
inuia, €€odo n kooTOoC¢ TO omolo Kpivel n Tpamela OtL £€xeL UTOOTEL cuvemeia omolacdnmote mapdfaong TG
Jupdwviog amno tov Katoxo Kaptag kat/n Tov katoxo tou Aoyaplacpol Kaptag.

(8) O Noyaplaopodg Kaptog Ba miotwvetal pe emotpodr mooou og ox£on e Tuvallayn av n Tpamela £xel AdPel
Seltio eruotpodng 1 onotadnmote AAAn BePaiwon amodektr amno tnv Tpamnela.

(}) H Tpamela dev Ba pépel oudepia ubUvn av n Kapta dev yivetal anodektn r} Sev Tiunbel and tov Eumopo.
MNepattepw, omoladnmnote Stadopd petalt tou Katoxou Kaptog kat/r tou kotdxou tou Aoyaploopou Kaptag kat
Tou Epmopou 1 tpitou, oxetika pe omotadnmote Juvallayn, 6ev Ba emnpedosl ko' oudéva Tpomo tnv gubUlvVN
tou Katoyou Kaptag kat/r) Tou Katoxou tou Aoyaplacpol Kaptag va mAnpwoel otnv Tpdarmnela onoloSAmote XpEog
1o oroio mpokUTmTeL and koy/fp cuvdéetal Pe TETOo Yuvalhayn Kat kapia amaitnon f avramaitnon amnd tov
Kdatoxo Kaptag kai/fp Tov kdtoxo tou Aoyoaplaopol Kaptag evavtiov omoloudnmote Epmopou A tpitou dev Ba
OMOTEAECEL UTEPACTILON 1) avTarmaltnon evavtiov tne Tpanelag.

6. KATAXTAZH AOTAPIAZMOY KAPTAZ

(a) OL kataotdoelg Aoyaplacuwyv prepaid Kaptag, ot onoieg dpaivovtal ot ekteAecBeioeg TuvalayEg kat/r n
niiotwon Kay/n n xpéwaon tou Aoyaplacpol prepaid Kaptag, Oa mapéxovtol otov KATtoxo Aoyaplocpol prepaid
Kaptog xwplg xpéwaon pia dopd Tov unva:

(i) nAextpovikd, péow twv Yndlakwv kavaAlwv efumnpétnong tng Tpamelag (1bank), sddoov o katoxog
NoyaploopoU prepaid Kaptag €XeL eVEPYOTIOLCEL TNV UTINPECLA YLOL TEPULOTIOUO TaXUSPOUNONG TNG KATAOTACNS
Aoyaplacpou (umnpeoia stop paper statement), kat avti n péBodoc Ba amotelel mMAéov TV cuudwvnBeica
HEB0SO TapOoYNC TwV Kataotdoswyv Aoyaplacpol prepaid Kaptog yia 6coug katoxoug Aoyoplacpol prepaid
Kaptog £Youv €VEPYOTIOLROEL TNV TILO TIAVW UTmnpecia. Ol Katootdoslg Aoyaplacuwv prepaid Kaptag 6o
mapapévouy Slabéotueg NAEKTPOVLIKA yia Tiepiodo mévte (5) xpOvwv Kat 0 Katoxog Aoyaplacpoul prepaid Kaptog
evBappUlVETAL va TUTIWOEL Kat/f va amodnkevoel Ty katdotacn Aoyoplacpol prepaid Kaptag yla peAAoviikn
xpron.

(i) Taxudpouika, yia 6ooug katoxous Aoyoplacpol prepaid Kaptag dev £(ouv EVEPYOTIOLOEL TNV UThpeaia yla
TEPUATLONO TaXUSPOUNONG TNG KataoTtacng Aoyaplacpol (Unnpecia stop paper statement).

Edv o katoxog Aoyaplacpol prepaid Kaptag {ntriost ano tnv Tpamnela ennpocbeteg mAnpodopieg i emBupel va
AapBavel mAnpodopie¢ oe mo ocuyxvy Bacon amd tnv mpoavadepbeica f NTAoEL OMwG tou SlateBolv ol
TAnpodopieg pe GAAo TPOMO amd tov cupdwvnBévta tPomo, wg enefnyeltal mo navw, cupdwveital otL Ba
XPEWVETAL oUUPwWvA pe Tov Katahoyo MpounBewwv Kal Xpewoewv tng Tpamnelag, w¢ TpOMonoleital and kalpou
£1C KOUPOV, KAl 0 omoiog eival Stabeaipog ota Kataotipota Tthe Tpamnelog Kol otnv LotooeAida tng Tpanelag,
www.bankofcyprus.com.cy.

H Tpamnela dtatnpei to dikaiwpa va amootéAAeL i va KaBLloTd SLaB£0LUES TIG KATAOTACELS Aoyaplacuwy prepaid
Kaptog xpnotuomnolwvtag onotadnmote aAn mpoodopotepn KATA TNV Kpion tng LEBodo amod Kalpou LG Kalpov,
£X0VTOG MpwTa SEOVTWC EVNUEPWOEL TOV KAToX0o Aoyoaplacuou prepaid Kaprtag.
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Noeital ot yia toug Katoyxoug statpikwv Kaptwv (business Cards) kal yla toug katoxoug Kaptwyv mou ekdidovrtat
o€ avnAikouc, N cupdwvnuévn HEBodog amoaTtoAnc 1 S1dBeonc Twy KataoTtdoewyv Aoyaplacuwy prepaid Kaptog
Ba gival n taxudpouncn LNVLaiog KATaoTaong.

(B) Onolecdnmote mAnpodopieg oxeTika pe avaANPelg petpnTwy and Aoyaplaopoug Kaptwy mou cuvdeovtal e
prepaid Kdptec dAhoug anod Aoyaplacpolg prepaid Kaptwy, Ba SatiBevral péow Kataotaong Tou Aoyaplocpou
otov onoio ouvdéetal n prepaid Kapta wg avadepetal otn IUPMANPWUATIKA Zupdwvia mou AlEmel Th Ixéon
Meta€u tng Tpamnelag Kimpou Anuodotag Etatpeiag Atd kat Twv MNedatwv Tnc.

(v) O katoxog Aoyaplacpol Kdptag XEL TNV UTIOXPEWOHN VA EVNUEPWOEL TNV Tpamela eviog eUAOYOU XPOVIKOU
SdlaotApatog os nepinmtwon mou dev Aappavel i dev kabiotatal Stabéoiun n katdaotaon Aoyaplaopol Kaptag
Tou yla va mpoPel n Tpanela o OAEC TIG AMAPAITNTEG EVEPYELEC YLA TTAPOXH OTOV KATOXO Aoyaploopol Kdaptag
™G ev Aoyw Katdotaong Aoyaplacpol Kaptag. e avtiBetn nepinmtwon, 6o Bswpnbel and tnv Tpanela OtTL N
kataotaon Aoyoploopol Kaptag €xel mapaAndBel amd tov kdtoxo Aoyaplaocpol Kaptag. O KATOXOG
Noyaploopol Kaptag avalopBavel va eAEyXEL TIC KATAOTAOELG Aoyaplacpwy Kaptwv Tou, £ite Tou mapexovtal
YPATTWG, £(Te €xel MPOOBOON 0€ AUTEG PEOW TWV PndLakwv kKavaAlwy eEumnpétnong tng Tpamnelag.

7. DYAA=H THX KAPTAZ KAI TOY PIN

(a) O Katoxog Kaptag mpénel va xpnolpomnolel tnv Kapta kat tTo PIN cUpdwva pe Toug mapovreg Opoug Kot
MpolmoBeosig Xprong Kaptwv. JuykekpLuéva, o Katoxocg Kaptag dépet euBuvn ya tn dpuAaén tng Kaptag Kat tng
amotpormng the SOALag xpriong tTng Kaptag kal Twv e€0TOULIKEVUEVWY OTolXElwv (Slamioteutnpiwv) acdaleiag,
ouunephapBavopévou tou PIN, kot Tpemel va AABelL OAeG TIC amapaitnTteg evépyeleg yla va dtaodalilel tnv
aodaleld Toug mepAapPavouEVWY, XWPLE TIEPLOPLOMO, TWV OKOAOUBWV:

- O Katoxoc Kaptag nmpémnet va urtoypadet tnv Kapta apéows HOALS TNV mapaAdBeL, e oTuAd Slapkeiag.

- MOAL AGBet tnv Kdapta, o Katoxog Kaptag npénel va nmpooé€el onwg dtacharioel tnv acdaln uAafn tng
Kaptog kat va mpoPaivel og cuxvo €leyxo OTL autr) Sev €xel KAarmel | amoAeoBel.

- O Katoxoc Kaptag Sev mpEMeL val ETMUTPETIEL O£ OTIOLOVONTIOTE TPITO va Xpnotpomolel tnv Kapta kat/r to PIN.

- O Katoyxoc Kaptog 8ev mpemel va amokoAUTTEL ToV aplOpo tng KAPTag EKTOC yLot OKOTIOUC EKTEAECNG ZUVOAAAYNG
A yla okomou g avadopdg anmwAeLlag i KAomn¢ tng Kaptag.

- O Katoyog Kdaptag odeilel va amopvnuoveloel To PIN xwpic va to avaypdadel kat odpeilel va kataotpéPel
OQUECWC TO €VTUTIO yvwaoTtomoinong tou PIN.

- O Katoxoc Kaptag odeirel va ardéel to PIN kotomiv Afjdng autol o ATM tng Tparmelac.

- O Katoxoc Kaptag 6ev mpémel va dnutoupyel PIN to omoio eivat ebkolo va evtormiotel, onwc Stadoxikol aplbuot,
T.X. 1234, nuepounvia yévwwnong n apltBuog tnhedwvou.

- O Katoxoc Kaptag odeilel vo KAAUTITEL TO TTANKTPOAOYLO KOTA TN Xpron tng Kaptag oe ATM 1 omolodnmote
TIANKTPOAOYLO TO OMOI0 XpnOLUOTIOLElTOL yla TNV Kotaxwpnon tou PIN ywa tnv ektélecn omolaodnmote
JuvaAlaync.

- O Katoxoc Kaptag odeilel va Sltaopalilel otL Sev mapakoAouBouv tpita mpocwrna TG TNAEPWVIKEG CUVOLIALEG
Katd tn SldpkeLla Twv omoiwv o Katoxog Kaptag amokaAuntel Tov aplBpo i dAha otolyeia tng Kaptag.

- O Katoxoc Kaptag dev mpémnel va amokaAurtel to PIN og nepintwon ektéleong omolacdnmote ZuvaAiayng HECw
SLaSIKTUOU Kal va XpnoLUOToLel LOvo aodaAelg LOTOCEALSEG MANPWNG YL TNV EKTEAECT ZUVOAAQYWV.

- O Kartoxog Kaptog odeirel va kataotpedel OAeC TIC amodeifelc ZuvaAlaywy Kol TIG KATAOTACELS AOYAPLACUWY
KaTA TPOTOo Tou N unte€aipeon tou aplBpol kal AAAwv otolxelwv tng Kaptag dev Ba ntav duvar).

- Fevika, o Katoyxog Kaptag odeirel va StaBalel kat va epapuolel TIC KATEUOUVTNPLEG YPOUUEG TIOU ekSiSovTal
amnod tnv Tpamnela otnv otooeAiba www.bankofcyprus.com.cy, oXeTikd pe Thv aodalela Zuvarlaywy.
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(B) Eav n Kapta n to PIN khamei, une€aipeBbeil, amolecbel, pBapel 1} TUXEL KATAXPNONG 1N UTIAPXEL TILOAVOTNTA
uroia avtikavovikng N pUn eéouatodotnuévng xpnong n dev AndBei otav mpénel, | av to PIN umonécel otn
yvwon n umapxel umoyia OTL €XEL UMOMECEL OThn yvwon GAou mpoowrou, o Katoxog Kaptog mpémel va
EVNUEPWOEL AUECOWS Kal Xwplg kabuotépnon thAedwvikwg tnv Tpamnela, TPAMEZA KYINPOY AHMOZIA ETAIPEIA
ATA, THAEQQNIKO KENTPO YIMHPESIAS 1BANK, 97, AEQQ®. KYPHNEIAZ, MAATY ATAANTZIAZ, T.0. 21472, 1599
NEYKQZIA-KYIIPOZX THA. 800-00-800 1y +357-22128000 (yia kKARosi¢ amo 1o eEwteptko) () o meplmtwaon mou auth
n 6ievBbuvon aMdgel, oe oOmola SlevBuvon yvwotonownBel otov Kdatoxo Kaptag amd kolpoU €1¢ Kalpov) n
omolodnmnote katrdotnua tng Tpamelog n tnv JCC Payment Systems Ltd katd TIC pn €pYACLUEC WPEC TOU
AsdwvikoU KEvTpou tng Tpamelag, f edv Bploketal ektog Kumpou, omolodnmote ThAehwVIKO KEVTpO TNG Visa.
MNa okomoU¢ BeAtiwong tng e€unnpétnong kat acdalelag, eivat Suvatov n tnAedpwvikr cuvoplia wg n mopovoa
napdypadog kot omoladnmote AGAAn thAsdwvikn ouvoplia tou Katdyou Kaptag pe tnv Tpamela va
nxoypadeitatl. Autég oL nxoypadnoelg N kataypad£g dSuvavtal vo XpnoLponotnBolv wg amodelKTIKA oTolela o
omnoladnmnote dtadopad Kot Ba anoteAoUV MELOTIKA AMOSEIKTIKA OTOLXELA KAl TEKUNplwon.

O Katoxog Kaptag Oa anokaAUmtel otnv Tpamnela OAeG TIG TANPOPOPILEG TTIOU €XEL OTNV KOTOXH TOU OXETLKA LIE TIG
OUVONKEC UTIO TIG OTtoleC amwA£0ONnKe, KAATINKE 1 €TUXE Kataxpnong n Kapta, £€tuxe katayxpnong o Aoyaplaouog
Kdaptag i anokaAudBnke 1o PIN o tpito mpdowmo kot Ba mpoPel og 6Aa ta Slapripata ta onoia Kpivel avaykaia
n Tpamnela. Eav untdpyet umoPia otL n Kapta £xel amoAeoBel, KAATEL 1] £XEL TUXEL KATAXPNONG 1 UTIAPXEL uTtoPia
OTL To PIN €xeL anokaludBei og tpito Mpoowmo, o Katoxog Kaptag kat o katoxog tou Aoyaploopol Kaptag
oupdwvel otLn Tpanela Oa MPookoUiosL TNV acTuvouia f omoladhmote AN apxf — cUUdwWVA PE TOV LoxUovTa
VOUO — OAEG TIG OXETIKEG MANpodopiec. Eav n Kapta avoadepBel wg amolecbeioa, KAEUUEVN 1 OTL £XEL TUXEL
kataxpnong f otL to PIN €xel amokaAudBel oe Tpito mpdowmo, Kal n Kapta otn cuvéxela Bpebei, dev mpémel va
xpnotpomnolnBel. Avti autou, mpenel va kataotpadel kat va eriotpadel apéows otnv Tpamela.

8. EYOYNH THZ TPANEZAZ KAI TOY KATOXOY KAPTAZ E MH EZOYZIOAOTHMENEZ 2YNAAANATEZ

(a) O Katoyog Kaptog kat/f o kdtoxog Aoyaplaopol Kaptag odeilel va eAEyXEL TIPOOEKTIKA Ta UTTOAOLTTAL KALL TLG
KOTAOTAOELS TwV Aoyaplaopwy KopTtwv Tou Otav autég ol Anpodopieg StatiBevtal oe nAektpovikn 1 GAAn
pHopdn Ko MPEMeL ApEoWE Kal Xwpi¢ kaBuotépnon va evnuepwvel tnv Tpamnela otn SteBuvon Kaiy/n aplOuo
tAedwvou mou kabopiletal otnv umomapaypado 7(B) avwrtépw, HOALG ylvel avilAnmt omod tov (6Lo
omoladnAmote Kataxwpnon otov Aoyaploopo Kdaptag omotacdnmote pn efouctodotnuévng IuvaAlayng i
eopalpéva ektedeoBeiocag efouctodotnuévng uvaAdlayng. Tuxov amotuyia svnuépwong tng Tpamelag
aQpéowC (Kal To apyotepo €vtog 13 pnvwv amod tnv nuépoa mou xpewbdnke o Aoyaplacuog Kaptag), Ba
OUVETIAYETAL OMWAELQ TOU SLKALWUATOG ToU yia §10pOBwaon Tou odAANATOC, av UTTAPXEL.

Otav o katoxog¢ Aoyoploopou Kaptag dev gival Katavalwtic i MoAd Mwkpn Emixeipnon, Ba umoxpesoltal va
evnuepwvel tnv Tpamela ywa TuvaAlayry n omola &ev ekteAécOnke 1 ektedécbnke sodalpéva | xwpic
g€ouaolobotnon xwpic adikatlohdyntn kabuotépnon Kat, To apyotepo eviog SU0 (2) unvwv amd tv nuepounvia
XpEWong N mlotwong, avaAoywe TnE mepintwong.

(B) Otav o karoxog Aoyaplacpou Kaptag sivat KatavoAwtng n NMoAv Mwkpn Emixeipnon, oe mepintwon mou
apveltal tnv e€ouolodotnon tng TuvaAlayng n audlofntet tnv opbn exktéAeon tng Zuvallayng, n Tpanela Ba
dépel o Bapog tne amode€ng otL n Tuvolhayn eixe emikupwBdel, opbwg kataypoadel, Katoxwpnbel otov
Noyaploopd tou Katdyou Kaptog kal otL dev emnpedotnke omd texvikn BAGBN f eAdttwpa. Otov 0 KATOXOG
Noyaploopol Kaptog Sev sival oute Katavolwtng, oute NoAy Mikpr Emixeipnon, n Tpamela Sev Oa dépel autd
To Bapog anodelénc.
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(V) Tnpoupévwv Twv mpovolwy tng nmopaypddou 8(a) avwtépw, av n TuvaAlayrn eKTEAECTNKE XWPLG T pNTN N
owwnnpen e€oualodotnon tou Katdyou Kaptag kol to mood xpewdnke otov Aoyaplacuo Kaptag, n Tpanela Ba
umoxpeoUTal va emIoTpEPel otov Aoyaplaopd Kaptag apéow Kol OxL opyoTEPA MmO TO TEAOG TNG EMOUEVNG
Epyaoiung Mépag, HeTd amo €l60moinon OXETIKA e TN ZuvaAlayr, TO TIooo TNG ZuVaAAaynG Kat, OTou LoYUEL, va
enavadépel tov Aoyaplaopod Kaptag otnv katdotaon otnv omoia Oa Bplokdtav, av n ev Adyw cuvolhayr dev
eixe ekteleotel. H Tpanela Swotnpel to Sikalwpa va pnv emotpeéPel apéows omoladnmote mocd edpooov
umapxouv eUAoyoL Adyol urtoiag anatng.

(8) Katd mapékkAion tng noapaypddou 8(y) avwtépw, o Aoyaplaouog Kaptog Ba xpewVveTal HEXPL TO LEYLOTO TTOCO
Twv 50 Eupw 1 (oo mood oe omolodnmote voulopo (| aAo moad To omoio duvaral va kabopilel o mepl NG
MNapoxnc kat Xpnong Ynnpeowv MAnpwpwyv kot MpoécBacng ota Suotripata MAnpwuwv Nopog tou 2018) yia
OMWAELEC TIOU TIPOKUTITOUV HEXPL va eldomownBel n Tpamela cUpdwva pe tnv umomapaypado 7(B) otav ot
OMWAELEG TIPOKUTITOUV amod tn xprion Kaptag mou €xel amoAeoBel i kAamel, | Twv €EUTOUIKEUUEVWY OTOLXELWV
(6ramoteutnpiwv) achaleiag, ntol to PIN, ta omoia €xouv KAamel ) umefalpeOei.

H mapouoa napaypadog 8(8) dev Ba woxvel epdoov:

(i) n anwAslwa, khomn 1 umeaipeon tng Kdptag kai/n twv efaTOUIKEVUEVWY OTOXElWV (Slamioteutnpiwy)
aodaleiag dev Atav duvatov va evtomiotel and tov Kdtoxo Kaptog mpiv th uvaAlayn, ektog omou o Katoxog
Kaptog evripynoe 80ALa

(i) n anwAela mpokAnBnke amo npdtelg N moapaAelPelg uAAAAAOU, OVILTPOCWTTOU N} KOTAOTAKATOC TNG Tpanelag
f ovtotnTag/tpitou otnv/otov omnolia/omnolo eixav avoteBel cuykekpluéveg Spaotnplotnteg tng Tpamelag.

(€) Me tnv erudpvAagn twv mapaypddwv 8(y) kat 8(8) kat tnpoupévng tng mapaypddou 8(ot), o Katoxog Kaptoag
kai/f o katoxog Aoyaplaopol Kaptag Sev €xel SIKALWUA OE QMOKATAOTAON OE MEPIMTWON AMWAELWY TIOU £iXav
TPOKUYPEL amod ZuvallayEg ol onoleg ekteAécBnkav e Tn ouykataBeon tou Katoyou Kaptag i and tov Katoxo
Kdptag kat/fj onmolodrinote dA\o mpdowmo Tou elxe otnV KAtoxr Tou TNV Kapta f ta e€aTOULKEVUEVO OTOLXELQL
(6lamoteutripla) aocdoaleiag pe tn ouykatdbeon tou Katdyou Kaptag kai/r] mou evApynoe umod tn pntA n
owwrninpn e€ouolodotnon tou Katoyxou Kaptag n eav:

(i) H anwAela ixe mpokUP el Adyw Tou OTL 0 Katoxog Kaptag evripynoe 80ALa, 1

(i) H anwAswa eixe mpokUuPel Adyw amotuyiog tou Katdyou Kdptag va xpnolpomolnost tnv Kapta Kot/ ta
efatopikevpéva otolyeia (Stamioteutnpla) achadeiag cupdpwva pe toug mapovieg Opoug kat MNpoiUmoBEoelg
Xprong Koptwv pe mpoBeaon 1 Bapld apélela, i

(iii) H amwAeLa eixe mpokUPeL Adyw tou OtL 0 Katoxog Kdptag amétuxe va ouppopdwBEl e TIG UTIOXPEWGCELG TOU
OXETIKA pe Tt PUAaEN tng Kdptag kai/i twv efotopikeupévwy otoleiwv (Slamoteutnpiwv) aodalsiog,
oUpdwWVA UE TIC IPOVOLEG TNG Ttapaypadou 7, pe mpobeon f Bapld apéAela, m.X. Adyw Hn €ldomoinong tng
Tpamnelag yia alhayn StevBuvong, n

(iv) H anwAsla mpoékue amd mapdfacn tou Katoxou Kaptag evog i MEPLOCOTEPWY EK TWV UTIOXPEWCEWVY TOU
w¢ avadEpovral otoug mapovreg Opoug kat MpounoBéoelg Xpriong Kaptwv pe mpodbeon f Bapld apéleia,

(v) H Tpamela &ev esvnuepwdnke ywo tTnv omwAela f kKAomr, KtA. tng Kaptag ot/ twv eEATOULKEUUEVWY
otolxeiwv (Slamioteutnpiwyv) aodaielog wg avadépetal otnv umomnapaypado 7(B) avwiépw, e Tpodbeon N
Bapld apéleLa.

(ot) O Aoyaplaocpog Kaptoc 6ev Ba xpewbBei yia omowadnmote omwAsia mou mpoékuPe Adyw pn
efouolodotnpévwy Zuvarlaywv Omou:

(i) n anwlewa mpogkuPe amod tn xprion ™G Kaptag kay/fp twv €atopkeUpEVwY oTolXeElwy (Slarmioteutnpiwv)
aocpoleiag mpotol autd va £xouv mapaAndBdei kai/f evepyormownOesi amd tov Kdtoxo Kdptag, €ktog £dv n
arotuyia AqPng kat/f evepyomoinong tng Kaptag odeiletal otnv pn evnuépwon tg Tpamnelag anod tov Katoxo
Kaptag kat/r) tov k&toxo Aoyaplacpol Kaptag yia tnv aAlayr tng SievBuvaeng tou,
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(ii) o Katoyog Kdaptag €xel eldomotrjoet thv Tpamnela cuudwva pe Thv unonapaypado 7(B) Twv mapoviwv Opwv Kal
MpoiUmoBéoswv Xpriong Kaptwv OXeTKA e TNV amwAewa 1 kAomA tng Kdptog Kai/f] Twv £€QTOUIKEUUEVWV
otolxelwv (Slamioteutnpiwv) aohadelag, ekToc edv XL evepynoeL SOAL, 1

(iii) n Tpamela amétuxe va MOPEXEL T KATAAANAQ péoa w¢ Tieplypddovtal otnv umomnapaypado 7(B) avwtépw,
TipokeLpévou va dwoel tn duvatdtnta otov Kdtoxo Kdaptoag va evnuepwoetl thv Tpamela otL n Kdpta kay/n ta
efatoplkeupéva otolyeia (Stamioteuthpla)acpadeiag €xouv KAATEeL 1} amoAeoBel, eKTOC AV QUTOG £XEL EVEPYIOEL
S0ALaL.

(Q) Eav, petd tnv emiotpodn amd tnv Tpanela tou moool tng TuvaAllayng, Sladavel amod oxetikn épsuva OTL O
Katoxo¢ Kaptag kai/n o katoxoc Aoyaplacpol Kaptag dev Sikaltoltav emavopBwong kal/ry emotpodng tou
nooou, n Tpanela Ba npoPel oe avithoylopo TG iotwong Kat/r os xp£won Tou Aoyaplacpol Kaptag pe To ev
AOyw 1ooo. H Tpanela 6o Swoel ebAoyn eldonoinon otov Katoxo Kaptag kat/r tov katoxo Aoyaplacpol Kaptag
nipotoU mpoPel oe Tétolo avtihoylopd kay/n xpéwon.

(n) H Tpamela 6ev Ba dépel eubBUVN yLa omoladATOTE AmMOTUXi0t CUMUOPPWONG LE TLG UTIOXPEWOELS TNG £VAVTL
tou Katdyou Kdaptag kat/r) tou katoxou Aoyaplaopol Kaptag Baosl twv mapoviwv Opwv Kat MNpounoBéoswv
Xpriong Kaptwv:

(i) eav autd odeiletal oe aocuvnBeLg N AMPOPAETITEG TIEPLOTACELG TIEPOY TOU eAEyxou Tng Tpamelag, oL onoleg dev
pnopoucav va eixav anopeuxBel mapoheg tig mpoondbeleg tng Tpamelog mpog To avribeTo,

(ii) €@v n un cuppdpdwon odeilletal oTIg UTIOXPEWOELG TG Tpamelog duvauel Eupwnaikng ) EBvikng NopoBeoiag.

9. EYOYNH THZ TPANEZAZ ZE EzOYZIOAOTHMENEZ ZYNAAAATEZ
(a) Edv o Katoxog Kaptag €xet e€ouclodotriosl Tuvallayr Kol VOOUUEVOU OTL oL akOAouBeg mpoUmoBEoelg
mAnpouvtal, n Tpanelo Oa emiotpéPel otov Aoyaplaopd Kaptag to mMARPeC Moo TNG TUVOAAOYAC TOU £XEL
XpewBel otov Aoyaploopd Kaptac:
e n ZuvaAAayn Kwnénke and r péow tou Epmopou”
e o MNapoxog Ynnpeowwv MAnpwpwy tou Epndpou Bpioketal otov Eupwrnaiko Owovoutko Xwpo (EOX):
e 0 Kdatoxoc Kdaptag umoPdaAAel aitnua evtog oktw (8) eBSopdadwv amd Tnv nUeEpoUnvia XpEwong Tou
Noyaplacpou Kaptog
e nefouolodotnon bev mpoadlopilel To akpLBEG MO0 TNG ZUVOAAAYNG Kal
e 10 1000 TNC Tuvalhayng untepPaivel To mood To omoio o Katoxog Kaptog Suvatov eUAoya va avEUEVE,
Aappavovtog umoyn TIC TPONYOULEVEG XPEWOELS TOU, T MPOUMoBEoell Twv Tapoviwv Opwv Kot
MpoimoBéoewv Xprong Kaptwy Kot TLG OXETIKEG IEPLOTAOELG TNG ZUVOAAAYNG, EKTOG OTIOU aUTO odelAeTal
oe avénon N pelwon n omola oxetiletal e HETATPOTH VOULOMOTOG, VOOUUEVOU OTL £ival cUpdwva He
Toug apovies Opoug kat NpolmoBoelg Xpriong Kaptwv.
H Tpanela dev Ba emiotpédel To OGO TNG ZuvaAAayng av o Katoxog Kaptag e€ouclodotnoe tnv ekTéAeon TNG
JuvaAlayng kot otolyeia ent TG TuvaAAayng ixav mapacyxebel ) Slatebel katd Tov CUNDWVNEVO TPOTIO OTOV
Katoxo Kaptag touAdylotov téaoepelg (4) eBSonades mpLv TNV nuepounvia xpéwong tou Aoyaplacpol Kaptag.

(B) Katomwv oyxetikol oautripatog tng Tpamelag, o Kdatoxog Kaptag 6a mpookopilel otnv Tpdmela OAa ta
QIO EIKTLIKA OTOLYElO OXETIKA UE TNV UToTlapdypacdo 9(a) mpog umoaotnpLEn ToU ALTHUATOC TOU yLa emLlotpodn
moooU JuvaAlayng.

(v) Evtog 6€ka (10) nuepwv amod TRV NUEPOUNVIO TOU ALTAUATOC YLo EMLOTpodr) toool uvaAlayng, n Tpanela Ba
EMLOTPEPEL TO MOCO TG Tuvalhayng 1 Ba atttoAoynoetl otov Katoxo Kaptag toug AGyoug apvnong emLotpodng
Tou ToooU kat Ba umobeifel otov Katoyo Kaptag ta cwpoata ota onola duvatat va avadEpel To INTNUa, AToL va
UTTOPBAAEL TTAPATIOVO OTLG EBVIKEG APXEC 1 VA EVEPYNOEL CULDWVA LE TIC TTPOVOLEG TNG tapaypdadou 16.
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10. AIAPKEIA KAI TEPMATIZMOZ THZ 2YMODQNIAZ
H napovoa Zupdwvia dev Ba €xel nuepounvia AnEng kat Ba cuvexilel va LOXUEL LEXPL VA TEPUATLOTEL Ao Tov
katoxo tou Aoyaploopol Kaptag f tnv Tpdmela wg MPOVOEITAL KATWTEPW.

(a) O katoyxog tou Aoyaplacpol Kaptog Suvatal va TepUatiosl Tnv mapovoa Jupdwvia kab’ olovdnmote xpovo
edpooov elbomolnoel ypamntwe thy Tpanela. e autr TV Teplmtwon, 0Asg ot Kapteg mou elval cuvoebepéveg e
Tov Aoyaplaopod Kaptog Ba kataotpédovral kal Oa emiotpédovral otnv Tpamela.

(B) Tnpoupévwv Twv mMpovolwv omolaobnmote ev WoxU vouoBecoiag, n Tpamela Slatnpel 1o Swkaiwpa va
TEpUATIOEL auth Tt Zupdwvia edv o Katoxog Kdaptog kal/rp o kdtoxog tou Aoyaplacpol Kdaptag amoflwoet 1)
KnpuxBel og MTwxeUON 1), O MEPUTTWOELS VOULKWV TIPOOWNWY, TeBel UMO ekkaBaplon 1 AOyw OUGLACTIKAC Kol
enavoAappovopevng mapdfoong tTwv mapoviwv Opwv kat MpolnoBéoewv Xprong Koptwv amé tov Katoxo
Kaptog.

(v) H Tpamela Suvatal va tTeppatiost tnv mapovoa Jupudwvia Katd TNV amoAuTh Tne Kpion pe eldomoinon dvo (2)
UNVWV.

TNPOUMEVWY TWV TPOVOLWV TNG Loxuouoag vopoBeoiag, omou o katoxoc Aoyaplacpol Kaptag Oev eival
KatavaAwtng f NoAU Mwkpn Emtxeipnon, n Tpamnela Suvatal va TEPUATIOEL AUECWE KOL KATA TNV armoAuTh Kplon
NG TNV mopouca Zupdwvia.

(8) e mepimtwon teppatiopoy, o Katoxog Kdaptag kai/fp o kdtoxo¢ tou Aoyoplacpol Kdaptag odeilel va
e€odAoel otV OAOTNTA TOU TUXOV XPEWOTIKO UmoOAouto tou Aoyaploopol Kaptag kot va emlotpeédel
KATEOTPAUUEVN TNV KdpTa.

Noeitat 6t o Teppotiopdg Sev Ba emnpedlel tnv guBuvn tou Katoxou Kdptag kai/p Tou KATOXOU TOU
Noyaplaopou Kaptag pog tnv Tpdmela, n omoia udiotatal KATA ToV XpOVo €KELVO Kal, KATOTILY TEPUATIOMOU, N
Tparmnela SUvatal va omaLTAoEL AUECWE TNV OMOTANPWH OAWV TWV 0PENOUEVWY TTOCWVY, OTIOU LoXUEL. TOKOL Kol
omolecdAMoTE XPEWOEL; eml odelAopevwy, Omou Loxuouv, Ba cuveyilouv va cucowpelovtol emi Tou
odel\opeVOU UTIoAOLTIOU PEXPL TTARPOUC ATOMANPWAG.

(€) H Tpamela Slatnpel to Sikaiwpo va dtatnpet avolktod tov mpoavadepbévta Aoyoplacud Kaptag yia nepiodo
ToUAdyLoTov £EL (6) unvwv amod tnv nuepopnvia entotpodng tng Kaptag otnv Tpamela. Katd tnv nmepiodo auth,
TPEMEL va Slatnpeital emapkeéG uTOAomo otov ev Adyw Aoyaplacpo Kdaptog, mpokewévou va kaAudBoluv
OToLlEdOATIOTE AMALTACELG TUXOV TipokUPouv amd tn xprnon tng Kaptag mpwv tnv emtotpodn TG KoL OL OMOLES
analtioelg dev eiyav mapouctaoctel otnv Tpamela yla MANPWUN KATA 1 mpwv tnv emntotpodn g Kaprag.
OmoladnmoTe TMOOA OmMATAOEWV TUXOV TipokUPouv amd tn xprAon tg Kdaptag katdmv attipatog kai/n
e€ouclo66tnong tou Katoxou Kdaptag, HeTd Tov TEpUATIONO Tou Aoyaplacpol Kaptag kat/f tnv emotpodr g
Kdaptag, Ba ypewvovtal, Ormou LoXUEL, Ue TOKO amo tnv nuépa tng amaitnong kat o Kdtoxog Kaptog kai/r o
KAtoxog tou Aoyaplacpol Kaptag séouctodotel tnv Tpdmela va MANPWVEL Ta €V AOYyw TIOOA XPEWVOVTAG
omolodnmote mpoowpwvd | dA\o Aoyaplacpd tov omoio Siatnpel o Kdtoxog Kdptag kai/f o K&Toxog Ttou
NoyaplaopoU Kaptag otnv Tpamela. TEAN KOl XPEWOEL OXETIKA He Ymnpeoieg MAnpwpwv mou 6ev €xouv
mapaxwpnOel uéxpL Tov TeppaTiopd Ba emotpédovrtal kat’ avaloyia and tnv Tpanela.

11. ANAKAHZH XPHZHZ THZ KAPTAZ

(a) H Tpanela Statnpel to Sikaiwpo va avakaAEéoel apECwWS T XpHon omolacdnmote Kaptag n va apvnOel va
EMAVEKSWOEL 1 OVOVEWOEL 1 QVIIKATAOTAOEL TNV KAPTA yLO OVTLKELUEVIKA OLTLOAOYNUEVOUC AOYOUG TIOU
oxetilovral pe tnv acdpaiela tng Kaptag, tTnv unodia r tov kivbuvo SoAlag n pn e€ovctodotnuévng xprnong tg
Kdptag kat/f tou PIN ka/f Twv eEATOUIKEUUEVWV OTOKEIWV (Slamioteutnpiwv) aochaleiag A mou oxetilovroal pe
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Umomnteg TuvalayEg | onuovtika auvénuévo kivéuvo aduvapiag tou Katoxou Kaptag kai/rp Tou Katoxou tou
Noyaploopol Kdptag va ekmAnpwoel tnv guBuvn tou vo oamomAnpwaoetl Kal/i €oPpARceL TUXOV XPEWOTLKO
umoAouno cupdwva Le Tnv mapaypado 5(8).

(B) e autég Tigc meputtwoelg, N Tpamela Ba evnuepwosl, cUUudwva Ue TNV mapaypodo 14, tov Katoxo Kaptag
Kal/r Tov KAtoxo tou Aoyaplacpou Kaptag kai/r) omolodnmote tpito mpdowmo yla tnv anddacr] Tng Kal Toug
AOYOUG QUTHAG, TPV (| AUECWG LETA TNV aVAKANGCN Xpriong tng Kaptag ektog 0mou autd amayopeleTal SUVALEL
Evupwnaikng 1 EBviknc NopoBeciog 1 oOmou oautég ol TAnpodopieg Ba UMOVOUEUAV OVTLKELUEVIKA
alttoAoynuévoug Adyouc aohaAeLog.

(v) H Tpamnela Ba apet tnv avakAnon xprnong tng Kaptag r 6a tnv avtlkotaoTAoeL He Kalvoupyla, LOALG Taloouv
va udlotavtal ot Adyol avakAnong xpnong.

12. APNHZH EKTEAEZHZ ENTOAHZ NAHPQMHZ
(a) H Tpamela duvartal va apvnBel va ektedéoel evtolrn MANpwUNG kot gv Ba £xel omoltadnmote gubuvn €dv o
Katoyog Kaptag kat/r o kdtoxog Aoyaplacpol Kaptog urnootei {nuid, otig akOAoUBOEg MePUTTWOELC:

i) otav dev untdpyet StaBaoipo utoAono otov Aoyaplaopo Kaptag Kotd TNV eKTEAECN TNG ZuvaAlaynig,

ii) oOtav umapyetl umtdévola 1 uroyia ylo amatn,

iii) otav umdpyetl umtdvola 1 urtoPia yia tapavopn JuvaAiayn,

iv) otav umdpyel umtovola i urtoPia OTL ylvetal kakn xprion tou Aoyaplacpou Kaptac,

v) av o katoxoc Aoyaplacpol Kaptag anoBLwosl, o mepintwaon mou eival $puolko mpdowrno,

vi) otav n Kapta €xeL EemepAoEL TO E0WTEPLKO Oplo aodaleiag,

vii) yla omoloucdnmote AAOUC QVTIKELUEVIKA alTlOAOYNUEVOUG AGYOUCG OXETIKA He Tnv acdaln xpnon n
napdvopn xprion tng Kaptag kat tou Aoyaplacpou Kaptac.

(B) 2e mepintwon apvnong tng Tpamelag va ekTeAEoEL evioAn MANPwWHNAG, N Tpdnela Ba yvwotonolel otov Kdtoxo
Kaptog kat/r) tov katoxo Aoyaplacpol KAptog Le TRV MPWTIN gukalpla, Toug Adyoug (omou eival Suvato kal
VOOUHEVOU OTL auTto Sev amayopeletal amod Slatdfelg touv Eupwmaikou f EBvikou dwkaiou) Tng dpvnong.

(v) H Tpanela upmopetl va emiPaAAel kdBe ¢opd XpEwon ylo TN YVWOTOMOLNGN OVTLKELUEVIKA OLTLOAOYNMEVNG
apvnong ekTéAeong evtoAng mMAnpwpng, clpudwva pe tov Kataloyo MpopnBelwv Kal Xpewaoswyv tng Tpamelag mou
LOXVUEL Ao Kapou £1¢ Kalpov.

13. TPOMONOIHZEIZ

(a) OL mapdvteg Opol kat MNpoilnoBéoelg Xpriong Kaptwv Ba woxUouyv yla Kapteg mou xopnyouvtal SUVALEL TWV
TiPOVOLWV TN Tapaypddou 2 £kto¢ av §0Bel yvwotomnoinon tpomomnoinong otov Katoxo Kdptog kai/fp otov
katoxo Aoyoaplacpol Kaptag.

(B) H Tpamnela Statnpel to dikaiwuo kad’ olovénmoTe XpOvo va CULMANPWVEL 1) VA TPOTIOTIOLEL OTIOLOVSNTIOTE OpO
Twv Tapoévtwv Opwv kat MpolmoBéoswv Xprnong Kaptwv, cupmepAaufavouévwy Twv TEAWV, TiPounBsiwy,
XPEWOEWV KOL TOU €mutokiou Aoyaplacuwv Kaptwv mou avadépovial otnv moapaypado 5, ywa va
avtikatontpilovtal ol aA\ayEG OTLG CUVONKEC TNG ayopdc, N KaAn TPamellkn TPAKTIKN, TO TPoohePOUEVA
TPOIOVTA, N TIOALTIKN TNG TPAMelog Kal oL SUVATOTNTEG TWV CUCTNUATWY KAl OL GXETIKOL VOLOL ] Lo OTIoLoVERToTE
AaAAo Abyo, vooupévou OTL:

i. H Tpamnela Ba 616l elbomoinon touhdylotov U0 (2) pnvwv potol npoBel oe omoladnnote alhayn mou adopd
TI¢ Yninpeoieg MAnpwuwv.
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ii. Na omoleadbnmote aAAayEg mou dev adopouv T Yiinpeoieg MAnpwuwy, v n aAlayn sivol mpog 0dpelog tou
Katoyou Kaptag kat/rj tou kotdxou tou Aoyaplaopol Kaptag, autr Oa tebei os dpeon woxL kal n Tpdanela Ba
eldomolel tov Katoxo Kaptag kat/r tov k&toxo Aoyaplacpol Kaptag evtog evog (1) prva mepi thg tpomomnoinong.
E&v n aMayn 8ev sival olte mpog 6deAog Kot oUTe £1¢ Bapog tou Katdxou Kdaptag kat/r) tou Katdxou tou
Noyaplaopou Kaptag, n Tpanela Ba 6idet eldomnoinon touAdylotov evog (1) priva mpotou mpoPel otnv aAlayn.
Eav n aAayn ival g1¢ Bapog Tou Katdyou Kaptag kat/r) Tou Katoxou tou Aoyaplacpol Kaptag, n Tpanela 6a
616¢L eldomoinon TouAdylotov U0 (2) unvwy mpotol poPet otnv aAhayn.

iii. Omoleabnmnote alay£g otnv ZuvaAlaypatiky lootio Avadopdg Ba edpappolovral and tnv Tpanela ApECWS
Kal xwpig mpoeldomnoinon nmpog tov Katoxo Kaptag kat/r Tov kdtoxo tou Aoyaplacpol Kaptag.

iv. Onou o «katoxog Aoyaplacuol Kaptag dev eival Katavalwtng i MoAd Mikpn Emxeipnon, n tpomomnoinon
Sduvatov va tebel og edappoyn xwpic mpoestdomnoinon.

(v) Extoc omou avadépetal Sladopetikd, o Katoxog Kdaptag kai/) o kdtoxo¢ tou Aoyaploopou Kaptog Ba
eldormoleitol yla onoladAMoTE TPOMONoincn HECW TOU POodhopdTEPOU KATA TNV Kplon Ttng Tpamelog avOeKTIKoU
01O XpOVo UEoou, cUpdwva Pe tnv Tapdaypado 14(a) Katwtépw.

(8) O katoxog Tou Aoyaplacpol Kaptag Ba Bewpeital OtL £xel aMOSEXTEL TIG TPOTMOMOLAOELG TIOU TIPOTELVEL N
Tparmnela, ektOg £Gv 0 K&toxog tou Aoyaplacpol Kaptag kay/p o Kdtoxog Kaptag sibornotjost tv Tpamnela ot
ouTEG Sev elval amodeKTEG MpLV amd TNV TPOTELVOUEVN nUEPOoUNnVia évapéng Loxuog tng tpomomnoinong. Edav o
Katoxo¢ tou Aoyaplaopol Kaptag dev amodéxetal tnv tpomormnoinon, duvatal va teppatioel tn Iupdwvia
OHECWC, XWPLG XPEWOH, TIPLV ATTO TNV TIPOTEWVOUEVN NUEPOUNVIA €vapéng LoxUoG TNG TPOTIOMOoLNGNG, TNPOUUEVWY
TWV TPOVOLWV TNG apoloac JUUPWVING KoL GUYKEKPLUEVO TNPOUNEVWY TwV tapaypddwy 10(a), 10(8) kat 10(g).

14. ENIKOINQNIA

(a) Tnpoupévwy Twv Tpovolwv omolacdnmote Eupwrnaikng n EBvikng NopoBeoiag kal omoloudnmote Kwdika
TIPOKTLKAC KOL TNPOUUEVWY TwV Tapaypddwv 6(a), 6(B) kat 14(ot), omoladnmnote eldomnoinon, emkowwvia | adAAo
£yypado To omoio mpénel va anootalel otov Katoxo Kaptoag kat/r otov kdtoxo tou Aoyaplacuol Kaptog amo
v Tparmnela Suvapel Tng mopouvoag Jupudwviag, Oa amootéAdetal f} Ba SiatiBetal eite:

i. Taxudpoptkwe otn StevBuveon mou £€dwoae o Katoxog Kaptacg kat/f o katoxog tou Aoyaplacpol Kaptag n

ii. nAektpovikwg otnv nAektpovikn SlevBbuvon 1 aplOpd thAedwvou mou £dwoe o Katoxog Kaptag kai/f o
KAToxo¢ Tou Aoyaplacpou Kaptog, i

iii. StaB£tovtag To éyypado péow Sladiktuou. TNPOUUEVWVY OTIOLWVEATIOTE LOXUOVTWY VOUWY, 0 Kdtoxog Kaptag
kat/n o Katoxog Aoyaplaopol Kaptag Ba eldomoleital mponyouUEVWE HEow SMS yla Tn S1a0gon NG KOTACTAONG
Noyaploopol Kaptag péow Stadiktuou,

iv. péow TG LotooeAidag tng Tpamelag.

(B) H Tpanela mpémnel va eldomoleital, TNAedwWVIKWG N ypamtwe otn SltevBuvon f tTnAéPwvo Tou avadpEpetat oTny
napdaypado 7(B), n onmoadnmnote aAAn dievBuvon 1 tnAédpwvo To omoio duvartal va kolwomolnBel otov Katoxo
Kaptag kai/rf} otov k&toxo tou Aoyaptacpol Kaptag amo tnv Tpdmela and Kapou €L KaLpov, ylo omoLodnmote
aMayn 8ievBuvong tou Katdyou Kdaptag kal/np tou katoxou tou Aoyaplaopol Kaptag. Tuxov amotuxia tou
Katoxou Kaptag kat/f Tou katoxou tou Aoyaplacpol Kaptag va evepyrioel SUVAEL TNG mapoloag mapaypddou
Ba anoteAéoel Bapld apélela we ot tapaypadol 8(g) kat 8(ot).

(v) Avefaptntwg Twv avwtépw, HOALG AdPel o Kdatoxog Kaptog omoiadnmote eibomoinon amo tnv Tpamnela
oUpdwva pe Toug mapovieg Opoug katl MpolmoBioelc Xprnong Kaptwv, Ba €l60moloel ToV KATOXO TOU
Noyaploopol Kaptag yla To epleXOUEVO TNG OXETIKAC eldomoinong kal/n yia tnv idla tnv eidomoinon. Auth n
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napaypadog Ba LoxveL eniong avtiotpoda dtav 0 Katoxog tou Aoyaplocpol Kaptag AdBeL omolaSAmote OXETIKN
eldomnoinon.

(8) H Tpamela kat/n n JCC Payment Systems Ltd évtag e€ouvclodotnpuévn amo tnv Tpdmnelo, (A onolodrmote aAAo
MPOoWTo To omoio duvatal va avakowwBel and tnv Tpdmela anod Kapou LG Kapdv) SUvaTal Vo ETILKOWVWVIOEL
pe Tov Katoxo Kaptag tnAedwvikwe, XpNOLLOTOLWVTAC TO OTOLXElA EMKOWVWVIAC IOV $UAACoOoVTOL O0TO cUOTN U
¢ Tpamelog, o MEPUTTWOELS OTOU UTTAPXEL uTtoPia amatng f amelAng Katd Tng aodalelag Kat/n yio Adyoug
Aewtoupylog kat/r mpokelpévou va anodeuxbel n katdxpnon Twv e€QTOUIKEUUEVWY OToLXELWY (SLamioteutnpiwv)
aodaleiag Tou Katdyou Kaptag.

(€) H Tpanela oudémote Ba {ntroel anod tov Katoxo Kaptag va amokaAU el AemMTopEPELEG OXETIKA Le To PIN tou
omnoladnmote aA\a s€atopikeupéva otolkeia (Slamioteutnpla) achaieiag.

(ot) Tnpoupévou omoloudnmote ev oYy VvOpou, Otav O Katoxog Aoyaplacpol Kaptag dev eival oute
Katavalwtng, olte MoAU Mwkpry Emxelpnon, n Tpamelo Suvatal aAlla dev Ba umoxpeolTtal va SLabEtel Tig
mAnpodopleg TIG omoieg €xel uMOXpEwaon va Tapéxel oe KatavaAwteg 1 o MoAU MikpEg Emuxelproslg ocupdpwva
pe Tov mepi tng Napoxng kot Xprnong Ynnpeotwv MNAnpwpwv kat NpdéaBacng ota Tuotrpata MAnpwpwyv NOpo tou
2018.

15. ANOKAAYWH NAHPO®OPIQN

H nmapouoa Jupdwvia Ba mpémel va Stafaletat mapaAAnAa pe tnv AnAwon Mpootaciag Mpoowrikwv Asdopévwy
¢ Tpameloag, n omoia Bploketal otnv totooeAida tng Tpamelog http://www.bankofcyprus.com.cy/contact-
gr/privacy-notice/(n «AnAwon MNpootaociag MNpoowrnikwy Asdopévwv»). H AnAwon MNpootaciag MNPpoowrikwy
Agdopévwy mapabétel o Aemtopepelc MAnpodopieg oXeTIKA e TN xprion MNpoowrikwv Agdopévwy amo tnv
Tpdnela. O Katoxog Kdptag kat/f o k&toxog Aoyaplacpol Kaptag Ba mpémnel va peAetrnoeL tnv ev Adyw AfAwaon
Mpootaciog Npoowrikwy AeSopévwy MPoKeLévou va BeBalwBel OTL Katavoel mwe Tuyxavouyv enefepyaciog amnd
v Tparmnela ta Mpoowrikd Tou AsSopEVa KAl KATAVOEL TA OXETLKA TOU SIKALWUOTA.

16. EZYNHPETHZH KAI AIAAIKAZIA MAPANONQN

(a) Katd to pétpo tou Suvatol, mMAnV OUwE Xwpic eyyunaon, n Tpdmnela mpoodépel mavrote mARpn efunnpetnon.
Tuxov amotuyia tng Tpamelog va mopExel To eninedo efumnpétnong mou avauével o Katoxog Kaptag kai/n o
Katoxo¢ Aoyoplacpol Kaptag n av kotd tnv amodn tou Katdyou Kdaptag kai/rp Tou Katoxou Aoyoplocpou
Kaptog n Tpamnelo £xel opAAeL, apXLlkd cuoTAVETAL OMWE 0 Kdtoxog Kaptag kat/n o k&toxog Aoyaplacpol Kaptag
ETILKOWWVEL L€ TOV TIPOOWTTLKO TOU Asttoupyd e€umnpétnong otnv Tpadmela, kat, av Sgv kavorolnOei, puropei va
UTIOBAAEL TO TTAPATIOVO TOU HE TOUG akOAoUBOoUG TPOTOUC:

i)  Méow tng otooeAidag tng Tpamnelag www.bankofcyprus.com.cy 6mw¢ avadEPETAL TILO KATW:
a) Me punvupa otnv Ynnpeoia 1bank, av o Katoxog Kaptag elvat cuvdpountng otnv Ynnpeoia 1bank.

B) Me Webform av o Katoxog Kaptag Sev eivat cuvdpountrg otnv Ynnpeoia 1bank,

ii) TnAedwvwvtag otnv Ynmnpeoia 1lbank oto tnAédwvo 800-00-800 (+357-22128000 yia KAROELG QMO TO
€EWTEPLKO) KATA TLG EPYACLUEG WPEC TOU TNAEDWVLKOU KEVTPOU TNG Yinpeoiag 1bank), n

iii) Méow tayudpopeiou, otn dievBuvon:

Tpanela Kumpou Anuoota Etatpia Atd,
Wnolaka Kavalia EEuntnpétnong (1bank)
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T.0. 21472
1599 Asukwola,
Kompog

TUTIWVOVTAG Kol oupmAnpwvovtag tn «Ooépua YmoBoAng Mapamovou» Tmou elval avaptnueévn otnv
LotooeAida tng Tpanelag www.bankofcyprus.com.cy.

Katd tv umoPoArn tou mapamnovou, o Kdtoxog Kdaptag kai/rj o katoxog Aoyaplacuol Kdptag Bo mpémel va
oupnepAappavel ta akolouBa otolyeia:

i) To mAnpeg 6voua tou Katoyxou Kaptag kal/r tou katdyou Aoyaplaopol Kaptag kot Ty TaxudpouLkr Tou
SlevBuvon

ii) Tov aplBuod tnc tavtotntag/SlaBatnpiov tou

iii) Tnv nAextpovikn &tevBuvor) (e-mail) Tou

iv) Tov aplBuod thAedwvou tou

v) Aemtopepn neplypadn Tou TOPATIOVOU TOU

vi) Tov tpomo mou o Kdtoxog Kaptag kat/r o kdtoxog Aoyaplacpot Kaptog emtBupei va EMIKOWVWVAOEL N
Tparnela pali tou (tNAEPWVIKWEC/NAEKTPOVIKO HUAVULLO/TOXUSPOULKWG).

Me tnv mapalafr amno tnv Tpanela tou mapanovou tou Katdyxou Kdaptag koi/rj Tou katoxou Aoyaplacpou
Kdaptag, kat oxL apyotepa and dvo (2) Epyaciueg Mépeg and tnv mapaAapn tou, n Tpamnela Ba amootéAAEL oTOV
Kdatoyxo Kaptag kat/r) otov kdtoxo Aoyaploopol Kaptog «Mvwotornoinon MNapalaBnc tou Mapamndvour, n onoia
Ba meplappavel tov «AplBuo Avadopdc» tou mapamdvou. O «AplOuog Avadopdc» autdg Ba TpEmel va
Xxpnotpormnoleitatl anod tov Katoxo Kaptag kat/f tov katoxo Aoyaplacpol Kaptag o peAAOVTIK EMLKOWVWVIO TOU
pe tnv Tpamnela.

H Tpanela 6a mpoPaivel os Slepelivnon Tou mapandvou Kat, avaloya pe Th ¢duon kat ta Stabéoipa Sedopéva,
Ba kataBalAel poomdBeleg yia e€elpeon TPOMWV emiAuong Tou {ntpatog. O Katoxog Kaptag kal/f o KATtoxog
Noyaploopol Kaptag Ba evnuepwvetal amno thv Tpdmnela yLa ToV MPOTEVOUEVO TPOTO eMiAuong Tou aPANOvoU
TO cuVTopOTEPO Suvatd Kal OxL apyotepa amo TPeL (3) HAVEG amo v npepopnvia moapaafng Tou moapanovou
amnd tnv Tpamela. Otav mpokKeLTal yla mopdnovo mou adopd Yrinpeoiec MAnpwpwy, o Katoxog Kaptag kot/r o
KAtoxo¢ Aoyaplacpol Kdptag Ba evnUEPWVETAL Ylo TOV TPOTELVOUEVO TPOTIO €MIAUCNG TOU Tapamnovou Oxl
apyotepa amo Oekamévie (15) Epydoipueg Mépeg ), edv auto Sev eival edikto, evidg tplavto-mévie (35)
Epydoipwv Mepwv, vooupévou ot Ba eldomotnBei o Katoyxog Kaptog kat/n o kdtoxog Aoyaplaopol Kaptag yla
auth tnv Kabuotépnon.

Av o Kdatoxoc Kaptag kat/f o katoxog Aoyaplacpol Kaptag eivat ¢uolko 1 voulkd mpdowro, cwuateio A
davBpwriko Spupa, katamiotevpa 1 yevikd KatavaAdwtic onwe avadEpeTal otn oXETK vopoBeaia, kol dev
wkavortolnBel amd t AUon mou mpoteivel n Tpamelo Kot TIG EVEPYELEC OTIC omoieg €xel mpoPel yla emiluon tou
TIAPATIOVOU TOU I av TIEPACOUV TPELS (3) LAVEC amd TV nuepopnvia moapaAafng tng «M'vwotomnoinong Napalafng
Tou Mapamovou» xwpig va éxel AaBel oxetikn anavtnon, o Katoxog Kaptag kat/r o katoxoc Aoyaplocpol Kaptag
Ba €xelL to Skalwpo evtog tecodpwv (4) HNVWV va UTIOBAAEL TO TAPATIOVO TOU OTOV XPNOATOOLKOVOULKO
Emnitpomo.

(B) Na mapamnova ta omoia oxetilovral pe tov mepl tng Mapoxng kat Xpnong Ymnpeowv MAnpwpwv Kalt
MNpdéoBaong ota Tuotipato MAnpwpwyv Nopo tou 2018, o Katoxog Kaptag kat/f o kdtoxog Aoyaplacpol Kaptag
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Sduvartal eniong va avadepel to {ATnUa otnv Kevipik Tpdamela tng Kumpou. Ta oTolxela €MIKOWVWVIAG TNG
Kevtpikng Tpamelag tng Kumpou eival Stabéoua otnv totooeAiba toug https://www.centralbank.cy/el/home.
MNepattépw, duvatal va xpnollomolosl péoa eEwdikaotnplokng eniluong Sltadopwv wg emefnyeital otov mepl
¢ EvaMaktikng EmiAluvong Kotavolwtikwv Atadopwv Nopo, N.85(1)/2017. Ta otolxeia emikowwviag tou
XpnpotootkovopkoU Emttpomnou eivat Stabgopa otnv totooediba www.financialombudsman.gov.cy.

17. KAPTEZ ME O®EAH NOY NPOZMEPONTAI AMO TPITOYZ

Omnou, wg anotélecpa £kdoong kat/r xprong tng Kaptag, o Katoxog Kaptag kat/i o Katoxog tou Aoyoplocpou
Kaptog Sikatoutal odbEAn/mpovopLla mou poodEpovtal and Tpito YEPOG (VOULKO 1 GUCLKO MPOowWTOo), TO omoio
ouvepyaletal pe tnv Tpamela, n Tpamnela dev Ba pEpel euBUVN yLo N CUPUOPGWON E TOUG OPOUG Tou oxediou
odeAwv/MpovouLwV Kal/n yla Tuxov apvnon Kat/r amotuyio Tou cuvepydtn va npoodépel otov Katoxo Kaptog
Kal/r otov Katoxo tou Aoyaploopol Kaptag ta opéAn/mpovouta, wg autd stdomololvral otov Katoxo Kaptag
Kat/r| otov KAtoxo tou Aoyoplacpol Kaptag amo KolpoU 1§ KALPOV, Kal YeVIKA yla T Slaxeiplon tou oxediou
odeAwVv/Mpovouiwv Kal tnv mapoxr unnpectlwy otov Katoxo Kaptoag kat/f otov Katoxo tou Aoyaplacpol Kaptog
ard Tov eV AOyw CUVEPYATN.

18. TENIKOI OPOI

(a) Me tnv amodoyn twv mapoviwyv Opwv kat MpoinoBsoswv Xpriong Kaptwy, o Katoxocg Kaptoag kat/r o KATtoxog
Noyaplaopol Kaptag cupdwvel otn xprion Twv Eldomnotoswv (Alerts) kot amodéxetal ta €nc:

i. n Tpamnela dev Ba pEpeL euBUVN yLa Tuxov Staypadn i ueptkn dtaypadn n amotuyia Stapifacnc omolwvdnmote
UNVULATWY,

ii. n Tpamela dev gyyuvatal OtL n umnnpeoio Ewdomoioewv (Alerts) Ba elval ouvexnc, XPOVOAOYLIKA GUVETNC,
aodalic i opbn n otL Ba sival Stabéoin kab’ olovénmote xpovo f Tomno,

iii. n Tpamnela &ev Oa dépel euBULVN yla omoladnmote anwAela f {nULd omoloudnmote idoug TuXOV UTooTEL O
Kdtoxog Kaptag kai/i o kdtoxo¢ tou Aoyaplacpol KAptoag CUVEMEiol TOU TEPLEXOUEVOU UNVUUOTOC TIOU
SlapLpatetal péow twv Eldomotnoswv (Alerts),

iv. To SMS Ba amnootéAAetal otov aplBud tnAedwvou tou Katdyou Kaptog kat/f Tou Katoxou Aoyaplocpou
Kaptog mou eival amodnkeupévog oto cuotnua tng Tpamelag. 2e mepintwon aAlayng otov aplOud tnAedwvou, o
Katoyxog Kaptag kai/fp o katoxog Aoyaptacpol Kaptag Oa sidomolel tnv Tpamela avaioya. Omou o Kdatoxog
Kaptog kat/f o katoxog Aoyaplacpol Kaptog umodewkviel AdBoc aptbud tnhedwvou, n Tpanela dsv Ba dEpel
guBuvn yla onoladnmote anwAeLa, {NULd, evoxAnon f amokdAun otolyelwv oe Tpitoug TuXOV UTIooTEL 0 KAToXog
Kaptog kat/n o katoxog Aoyaplacuol Kaptag r onolodnmote 1pito nmpoowno.

(B) H Tpamela duvartal, xwpig tn cuykatdBson tou Katdyxou Kaptog Kal Tou katdxou tou Aoyaplacpol Kaprtag,
Vo EKXWPEL Tat SIKOLWUATA KOl UTIOXPEWOELS TNE TIOU TIPOKUTITOUV o Tn updwvia. Mepalttépw, cupdwveital otL
TA SIKOLWLATA KOL Ol UTIOXPEWOELG Tou Katdyou Kaptag Kol Tou katdxou Aoyaplacpou Kaptag mou mpokUmTouy
amnd tn Zupdwvia v Suvavtal va ekxwpnBouv xwplg TNV mponyoUevn cuykatdBeon tng Tpamnelag.

(v) Omotadnmote avadopd otnv napoloa Tupdwvia o apoevikd yévog Ba cupmepAapPavel katl to OnAUKO Kal o
€VIKOG Ba oupmepAapBavel kat Tov TANBUVTIKO Kol To avTtiBeTo.

(8) Ou emikedaAibeg Twv Mpovolwv mepllapBdavovral yla okomoUg sukoAlog kot dev Ba emnpeadlouv kab’
OLOVONTIOTE TPOTIO TNV EPUNVELD TOUC.

() NapdaAewdn ek pépoug tng Tpamelag va aoKNOEL TA SIKOLWUATA TG BACEL omoloudAmoTe 6POU TNE MAPoVoAS
Jupdwviag dev anotelel eykatdAetn Twv SIKAUWUATWY TNC.
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(ot) H mapovoa Supdwvia yivetat otnv EAANVIKA YAWooa Kal omoloSATIOTE EMKOWVWVIO KA/} YVWOTOTIOLROELC
Ba ylvovtal ota EAAnvika.

(?) Ava maoa otyun Kotd tn SLdpKeLla TG cUUBATIKAC oxéong, o Katoxog Kaptag kat/r} o katoxog Aoyaplacuou
Kdaptag €xel To Sikalwpa, KOTOTLY ALTHUOTOC Tou, va AAPeL o EVTUTn Hopdr 1 GAAO OVOEKTIKO GTOV XpOVO UECO,
Toug Opoug kat MpolmoBcelg Xpriong Kaptwy wg TPOTOMOLOUVTAL Ao KalpoU £LG KOLPOV.

(n) H mapovoa updwvia Ba diEnetal ano tnv Kunpiakr NopoBeoia kat Sikatodoaoia Ba £xouv ta AlkaoTnpLa TNG
Kumplakng Anpokpartiag. Nosital 6tL autod dev Ba ennpedlel to Sikaiwpa tng Tpdmnelag va AdBeL VOULIKA LETPO OE
Awkaotnpla omolaodnmote GAANG XWPAG O0To €EWTEPLKO evavtiov Tou Katoxou Kaptag kat/r) Tou KOTOXou Tou
Noyoaploopol Kaptag.

(8) OpLopévol dpol tng mapovoag Tupdwviag adopolv cuppdpdwan Pe Tov ept TNG Mapoxng kat Xpnong
Yninpeowwv NMAnpwpwv kat NpdoPaocng ota Zuotriuata MAnpwpwv Nopo tou 2018 (N. 31(1)/2018) nou t£€6nke oe
LoxL otig 18 Amnpthiou 2018. Eav Sladavel OtL onoloodnmote 6pog dev eival cUUbwWVOG e TV mpoavadepbeioca
vopobBeaia, n Tpanela Ba cuppopdwOEel pe TIg TpodVoLeG TNG VopoBeoiag kal Oa mpoPel og OAEC TIC avayKaieg
Tpomnonooelg/8opbwoslc otn Supdwvio KOTA TNV EMOUEVH TN avabswpnon.

() H enionun Zupdwvia sivat n EAAnvik €kSoon tng mapoucag Juudwvioag kot omotadnmote dadopd mou
oxetiletal Kot/r) TIPOKUTITEL Ao TNV EPUNVELA TwV Opwv TG Ba yivetal pe avadopd otnv EAAnvikn ékdoon.



